letter (A), (B), (C), or (D) on ;ro

101.

102.

103.

- 104,

Sor‘ne employees believe that their
projects do not need to be assessed
we should always evaluate anc;
question project outcomes,

(A) which

(B) but

(C) neither

(D) or

The main purpose of the workshop is for
new employees in different departments
of the company to getto know ______
(A) each

(B) the other

(C) another

(D) each other

We offer _____ outsourcing solutions to
streamline your company’s operations.
(A) innovate

(B) innovative

(C) innovation

(D) innovating

Most of the presentations overran, but
Ms. Wismer finished early.
(A) her

- (B) she

(C) herself
(D) hers

ur answer sheet.

105.

106.

107.

108.

Inorderto be ______ onto the Executive
MBA program, candidates must have at
least two years’ work experience at an
executive level.

(A) admission

(B) admit

(C) admiitting

(D) admitted

Our customers value our customer
service more ______than that offered by
our competitors.

(A) highly

(B) higher

(C) high

(D) highest

Ms. Jones has been Assistant Manager
in the R&D Department ___ 2010.
(A) since

(B) from

(C) even

(D) only

We plan to focus on emerging markets,
which have a _____ need for water.

(A) resultant

(B) planned

(C) periodic

(D) growing



109. The company's standard

110.

111.

112.

113.

114.

employment

agreements require employees to give
three months' _____ if they wish 10
terminate the agreement.

(A) reference

(B) quality

(C) notice

(D) recruitment

The consultant found that
interdepartmental communication within
the company was ___ pOOr.

(A) except

(B) exception

(C) éxceptional

(D) exceptionally

| am interested _____ in the salary, but
also in the job itself.

(A) both .

(B) as well as

(C) either

(D) not only

We hold _____ meetings to ensure that
all aspects of the project are properly
coordinated.

(A) frequent

(B) frequency

(C) frequented

(D) frequently

Wearenotabletogive_____ondiscounted
items purchased during sale periods.

(A) profits

(B) figures

(C) refunds

(D) savings

Your application the Marketing
Department has been received and will
be dealt with shortly.

(A) of

(B) to

(C) at

(D) by

115.

116.

117.

118.

119.

rs were available, the

p00| ca
the express trajy fo

(A) drove
(8) took
(C) went
(D) spent
any Wil need to satisy

ur comp ;
e Inorder {,

certain eligibility ——
receive @ pank loan.

(A) successes

(B) requirements
(C) credits

(D) roles

The discounted gym membership__\
for company staff includes unlimiteq

entry and complimentary towels on each
visit.

(A) condition

(B) requirement

(C) fee
(D) allowance

We have succeeded in increasing
____inour factories by 8% in order lo
meet rising demand for our products.
(A) produce

(B) output

(C) sales

(D) packaging

Ms. Jacobs and Mr. Vallon celebrated
promotions by buying dinner for
the whole team.

(A) they

(B) them

(C) their

(D) theirs




Morale
i high at the moment due to the Company's

outstanding successes last year ang the

accompanying staff bonuses,

(A) between

(B) beside

(C) beneath

(D) among

121.

122,

123.

employees is particular

Please arrive on time so that we can
begin the meeting ___ at10:00 A M.
(A).soon

(B) promptly

(C) presently

(D) sometime

I'd like to ___ the main conference
room, but the online room booking
function isn’t working.

(A) reserve

(B) reserved

(C) reserving

(D) reservation

sales are currently below our
expectations, we are confident that the
situation will improve in the next quarter.
(A) Although
(B) However
(C) Despite
(D) Whether

124. At the beginning of the meeting, Ms.

Torres gave an ____ On progress with
the restructuring plans.

(A) updating

(B) update

(C) updated

(D) updates

425. Our proposals met the client’s full

agreement.
(A) before
(B) by

(C) with
(D) to

126.
6 Access to the customer

relationship
Mmade
they

Management  system

available to all employees when
begin working at the com

(A)is ol

127. ltis better for us to the roles and

responsibilities of those working in this
department.

(A) clarification

(B) clarified

(C) clarifying

(D) clarify

128. After the first round of interviews for the

129.

130.

graduate scheme, 100 candidates were
______from the recruitment process.
(A) eliminated

(B) disappointed

(C) fired

(D) organized

The marketing plan for the following
year was received _____ by the
directors.

(A) enthusiastic

(B) enthusiasm

(C) enthusiast

(D) enthusiastically

Our research suggests that our
competitors are seen as charging more
___ prices than we do.

(A) consumable

(B) reasonable

(C) valuable

(D) paying



PART 6
Directions: Read the texts that follow. A word, phrase: OI =
text. Four answer choices for each question are given b/ our answer sheet.
Complete the text. Then mark the letter (A), (B), (C). OF D)ony

nce is missing in parts of

nte
rse ext. Select the best anSWercth
0

the t

Questions 131-133 refer to the following notice.

Hancock Inc.
Hancock Towers

CBD Belapur
Navi Mumbai

August 18

Dear Ms. Timms,
position of Project Manager

i : ffer yo he
Itis my plea inform we would like to offery ut
Y pleasure to info you that business hours t confir

at Hancock Inc. Could you please give me a call anytime
131. (A) when

(B) into
(C) during
(D) while

that you would like to accept the position.

As discussed at interview, as a new employee you will receive a _______ contract for the first
132. (A) long

(B) frequent
(C) duration
(D) temporary

six months of your employment with us. After this time, a decision will be made, based on
your performance over the six-month period, as to whether ______ you as a permanent
133. (A) employ
(B) to employ
(C) employing
(D) employed
member of staff:

| look forward to hearing from you in due course.

Kind regards,

Jessica Raj
Human Resources Officer

> e g = e e e ety
i e A P i Sy = -



uﬁﬁons 134-136 refer to the following article

Growing Your Business Through Sales

gy Ralph O’Hanlon

your start-up Tompany Is in its early days, and your client base still mainly consists of your
own persona contacts. ?\low, you want to grow the company by hiring your first
salesperson. You may think that the salesperson you hire will adequately create and
manage a §a|es plan for your business. However, you could not be more as the
134. (A) wrong

(B) wronged

(C) wrongly

(D) wrongs

kills necessary for being a great salesperson differ considerably frorm those needed to be
an effective sales manager. The fact of the matter is that a great sales record does not

make for a great manager, and that not everyone is management
135. (A) materialize

(B) materialization
(C) material '
(D) materially

As a small business owner, it is your responsibility to plan your sales strategy before you

hire your first salespeople. If you do this, you will know precisely what of
136. (A) model

(B) role
(C) position
(D) type

you realize your strategy, and the saleépeople will know
t as you plan every other aspect of your business, so too
want your company to fulfill its full potential.

salespeople you need to help
what is expected of them. Jus
must you plan your sales strategy if you




Veronica Boroshvili
9 Hexton Avenue
Detroit, Ml 48220
September 9

Dear Ms. Boroshvili,

f September 5 reporting an item on your credit card
0

Thank you for your telephone call i T erchant in question and this

statement that had been charged twice. We con
errorhas _____ been rectified.
137. (A) to
(B) because
(C) yet
(D) now

(B) appeared
(C) have appeareq
(D) had appeared

on your statement next month.

We would like to take this opportunity to apologize for the inconvenience that this error has
caused you. Unfortunately, the cause of the problemwas _____ our control, and resulted
139. (A) above
(B) under
(C) past
- (D) beyond

from an error on the part of the merchant with whom you made the purchase. Please do
not hesitate to contact us again in the future in the event of any further problems with your
credit card billing. - '

Yours sincerely,
John Pasqua
Fraud Investigation Dept.




I

From: Caroline BUtCher<CbUtCher
To: all staff <mailer@gcentrg) @gcentral.gov>
subject: Computer maintEnan'ge v>
Date: January 18

Dear all,

The IT Department
— New
140. (A) to i Operating systems on all
- (A) to install Computers from 5 P.M. on Friday

(B) installs
(C) were installed
(D) will be installing

March 12. We expect to complete the instal

Sunday, March 14. lation process on all terminals by midday on

In i -
Fri(c)ify?rr\;(;:;s;szt UCS ::]th this, we ask all stéff to turn off their terminals by 4:45 P.M. on
o SeC : pany laptops may still be used after this time, but we ask that these
switched off _____ you leave for the weekend on March 12.
141. (A) since

(B) before

(C) however

(D) whenever

Laptops must be left in the office that weekend so that they too can be upgraded by IT

staff. The installation of the new operating system is not to cause loss of or damage
142. (A) suggested

(B) asked
(C) expected
(D) required

to existing files, but nevertheless we recommend that you back up all your files

beforehand. In any case, all files should ordinarily be saved on the central server, and not

on individual
computer drives.

Best regards,
Caroline Butcher

Head, IT Support I




Questions 143-145 refer to the following article.

R R SRR

Shopping for Books Online

- atest of virtug]
Virtual bookstores are popping up all over the Internet. One of th: f; _e(A) T
(B) advantages
(C) allowances
(D) interests

bookstores is that they can carry a vast selection of books.

can find ______ they are seeking, the
144. (A) those
(B) whatever
(C) however
(D) some

As customers are more likely to shop in the places where they

availability of such allows the virtual bookstore to satisfy a greater number of customers.

By analyzing dataon_____purchases, software programs can identify a buyer's taste and can then
145. (A) previous
(B) necessary
(C) future
(D) contemporary

suggest products for their future consideration that bear a close to those already purchased by the
customer.




auestw“s 146-148 refer to the following &-mail
-mail,

o Mark LN

From: Kyle Stewart
pate: June 12
subject: Plant visit

pear Mark,

st got back from th i
L & semiconductor plant my tour of the new additi
146. (A) Follow addition, | will give you a more

(B) To follow
(C) Following
(D) Followed

lete

Zir::rietncrisgo:énB\:fore;:\atl however, | have a few comments to make. The wafer coating stallis
problems due to air quality. | think that we should ch i

particle air filtering system : i
147. (A) recently

(B) roughly

(C) frequently

(D) immediately

and greatly reduce defects. Also, let's try to schedule a meeting with

This will increase air quality
the R&D and manufacturing departiments next week. | will be back in the office on Tuesday and

will have some additional ideas for _— costs and improving efficiency.
148. (A) excluding
(B) decreasing
(C) eliminating
(D) postponing

Regards,
Kyle ‘_\




(PART7 —

ine and ney,
ecti uch as magaz Py
Directions: in this part you will read a selection of tfztfieits < followed by several q“esﬁo?zr
. . |
articles, e-mails, and instant messages. Each text or s B), (C). or (D) on your iy
Select the best answer for each question and mark the letter (A), (B) Er

sheet. R \

Questions 149-151 refer to the following memo.

2

To: All employees
From: Richard Park
Date: March 10

i rought to the attent;
The following issues' regarding the new office on Kippe! Str?tf;:;r:eiing:g tion
of Facilities Management at the recent Staff Lialson COH"ITI‘II Elo
1. Lack? of space for meetings since the removal of Meeting e
2. Unpleasant odor coming from bathrooms into the R&D depa

Facilities Management, after consultation with the Managing Director, recommends the

following measures to address these issues: o
1. Staff should arrange meetings at company headquarters rather than in Kippel Street

when the Kippel Street meeting room is unavailable. Also, employees based in Kippel
Street should refrain?® from block-booking the meeting room for whole days*, and should
insure that they cancel bookings that are no longer needed. |

2. We have complained to our cleaning firm about the standard of cleaning in the Kippel
Street bathrooms. We also intend to erect a screen to physically separate the bathrooms
from the main office. We expect to have this in place within the next two weeks.
Additionally, in order to facilitate better communication between the Kippel Street office
and our contractors, we have appointed Frank Jones, R&D Manager, as Office Manager.
Frank will be monitoring® the condition of the bathrooms and will report any ongoing

problems to the cleaning company as a matter of urgency.




449.

150.

what is the purpose of the memo?
(A) To request employees’ opinions
(8) To cancel a room booking

(©) To announce a meeting

(D) To deal with problems at an office

What is indicated about the meeting

room?

(A) It is sometimes unavailable all
day.

(B) It often has a bad smell.

(C) It is not clean enough.

(D) It will be ready in two weeks.

151.

What will Frank Jones do?

(A) Build a screen

(B) Move to another department

(C) Hold regular meetings

(D) Oversee the work of another firm



Questions 152-154 refer to the following letter.

' r’—Sﬁeptember 14

| Sebastian Keita
{ MKC Partners
1 Bruche Street
| Nairobi, Kenya

i1 Dear Mr Keita,
| it i ith your new air condition
Thank you very much for your letter of September 6 detailing the issues with y 0nd!t|omng
units’, which were installed at your premises? on Sep

i emely important to us.
problems you have experienced with your order. Your feedback is extremely Imp

| have personally investigated
to relate to a faulty thermostat in one of th
i poor® service you received with our local ins

i i ici om t
me to pass on their sincere apologies to you. An installation technician fr

offices on September 20 to replace the thermostat at n :
Con if this date is not convenient to arrange a more suitable time.

B T TR T

any time if you encounter any further problems.
Kind regards,

Manish Bhundia

tember 2. We are very sory to hear about th, L

this matter and our technicians have informed me that the problem i.s likely
e units. | have also discussed your c?om-mf?nts regarding the ||
tallation partner, Nairobi Air Con. Nairobi Air Con have askeq f
hat company will visit yoy |
o extra cost. Please could you contact Nairob Ay ||

| 1 would like to ap-ologize onice again for the problems with your order. Please feel free to contact me at

.

“| VP, Air Conditioning Division

PR

152. What is the purpose of the letter? 154. When will an employee likely visit?
(A) To place an order (A) On September 2
(B) To give feedback on a product (B) On September 6
(C) To book a flight (C) On September 14
(D) To respond to a complaint (D) On September 20

163. Whatis suggested about Nairobi Air Con?
(A) They received an item.
(B) They damaged a product.
(C) They failed to satisfy a customer.
(D) They contacted a customer.



poest ons 156-156 refer to the following nofice

ATT
ENTION CLASSIC CAR ENTHUSIASTS!

The Warburton Classic C : ;
ar Club will be holding its 37th Annual Car Show on Saturday J
ay June

43 and Sunday June 14 from 9 a.m
. .m. to 6 p.m. at ’
$5. Children under 12 will be admitted free of chantrr;:ja Pala Mesa Fairgrounds. Admission? is

First, second, and third prizes will be y
’ offered in each cla X : : .
Show. Over 20 trophies will be awarded. ss (1920s-1970s), including Best in

A flea market with antiques, collectibles car parts, and second-hand items will be open all
weekend and the Warburton Youth Orchestra will perform at 3 p.m. on Sunday.

For further information, visit our website at www.WarburtonCiassicCars.com.

e most interested in this 456. What do you need to do to enter the

155. Who will b
event? ‘ show?
(A) Children under 12 (A) Own a classic-car
(B) Young musicians (B) Visit the website
(C) Owners of old cars (C) Shop at the flea market
(D) Pay an admission fee

(D) Antique dealers



Questions 157-161 refer to the following information.

Saverstock Shipping Co-
FAQs'

.

- How can | find my local Baverstock Shipping representative? :
i i f local branches throughout Asia, Europe,

{  Baverstock Shipping has an extensive network 0 5
the Middle East, and North America. We also have more than 400 branches? in South
America operated by our partner, Baverstock Transportes. you can find your nea'rest store
using our on-line store finder at mvw.baverstockshipping.com/storeﬁnder. Alternatively, you
may call our international customer information hotline at 1-800-555-3434. At all our s‘tores,
you will find friendly and knowledgeable staff, as well as arange of items for all your shipping
needs, such as packaging solutions, wrapping, and labels.

- Does Baverstock Shipping offer package collection? | ‘
Yes, Baverstock Shipping will pick up packages from business Of residential addresses in
t our on-line address checker at

most locations. To check your location, please visi
hecker can also tell you the

www.baverstockshipping.com/addresscheck. The address ¢ :
operating hours of your local pick-up service. Same day collections are available at most

city locations, except in South America, and 24-hour pick up is available from most branches
in Asia.
- How can | track® my shipment?

Baverstock Shipping has an industry-
monitor your shipment at every stage of

leading shipment tracking system which allows you to
the process. To track your shipment, simply log onto
our Web site at www.baverstockshipping.com and click on ‘Track’. Then, enter the unique

umber that you received when your order was processed. We also have a mobile
track your shipment while you are on the move. The application

platforms and can be downloaded from app stores in the usual

shipment n
application that allows you to
is available for most popular

way, free of charge.

| - what happens if my package is lost?
Baverstock Shipping very rarely loses a package. However, there are times when, due to

circumstances beyond our control, a shipment goes astray. If you believe for any reason
that your shipment has gone missing, please contact our customer service department
immediately at 1-800-555-3929. You can rest assured that our operators will do everything
possible to locate your package. In the-event that the item has been lost, you will benefit

from Baverstock Shipping’s free insurance on all shipped items.
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481

158.

159.

- whom is the information most
jiely intended?

(w) Customers

(B) New recruits

() Store managers

(o) Delivery staff

What is mentioned about branches in

south America?

(A) They are run by an associate
company.

(B) They are newly opened.

(C) They have a same day collection
service.

(D) They offer 24-hour pick up.

The word “unique” in paragraph 3,
line 3, is closestin meaning to

~ (A) unusual

(B) individual
(C) electronic
(D) exceptional

160 .
How ¢an Shipments pe Monitoreq?

161.

(A) By Visiting a Web site

(B) By Purchasing an application
(C) By visiting a store

(D) By making a telephone call

What should be done first if a

 package is lost?

(A) The Web site should be checked.
(B) A telephone call should be made.
(C) An e-mail should be sent.
(D) Insurance should be paid.



Questiong 162-163 refer to the following e-mail.

From: Charlotte Peterson
To: Marketing Department
Subject: Thank you

Date: April 21

Déar all,
y |

‘ . company anniver
I'd like to thank you all for the efforts! you made in the run-up? to th?nber ‘;f el insss
Celebration® last week. | am aware that you all worked late on @ nu re

that the anniversary would be a success, as it most certainly was.

In order to reward you for your contribution, I'd like to invite you all to a Iunchfwnh e
week. I've booked a large table at Renfrew House on Charleston Ave.nue or 1 P.M. on
Tuesday. | hope to see you all there. In the meantime, I'd be grateful if you could let my
assistant, Paul, know whether or not you can attend so that we can make sure the table size

is suitable.
Best wishes,

Charlotte Peterson
President and CEO

163. What will happen next Tuesday?

162. What does the e-mail indicate about
marketing department staff? (A) An assistant will be hired.
(A) They organized a special (B) An interview will take place.
occasion. (C) A company anniversary
(B) They entered a sports event. celebration will be held.
(C) The celebrated a staff member’s (D) A meal will be served.
retirement.

(D) They contributed to a charity
collection.



ons 164-166 refer to the following informa

que? tion,

i he Bar Association Student (‘%W\\

| preyou interested in a career? in law p,,

. Membership® will look great on your res

ume, allow;
. Our members-only Web site containg OWing you to

‘ y hundre woae
| contract yacancies for which you wil be aye g as:l of jobs ||
| ;

1| - our monthly newsletter will help you keep up to datet
| allowing you to perform better at interviews. e
- Membership gives you accesss to member i

your field of interest about possible job oppo
| - As a member, you will be eligible

stings, including internships and training

nformation. This enables?
rtunities.

S

E s

giving you unlimited e-mail to Bar Association members for three months*.

% Call us now on 555-459-4811 to sign up today, and take a step toward your future in the legal profession. :;

%
[

g *Gold Membership fee of $10/month payable after expiry of three-month period. Member has the right to

. ou ;
joining the Bar Association Student Chapty wantto improve vou - 7

with issues ang developments in the legal field

you to contact people working in |

iy i Jou oo to attend our regular conferences and events, at state, regional, and |
a network of contacts, and leamn about the latest developments in the ;

\(l:Vhy not join now in time for our upcoming seminar: Transnational Copyright and You, April 16, Miller
enter, New York, NY. Plus, join up now and get free Gold Membership of the Bar Association Web site, | |

ti downgrade to Silver Membership after this time.

o A S S PR S A 45 e RS e -

164. Why was this information written?
{(A) To announce a student event
(B) To call for job applications
(C) To advertise a conference
(D) To promote membership

165. Wnhat is free for new members for a
limited period only?
(A) Silver Membership
(B) Seminar attendance
(C) Limitless e-mail
(D) Job searching

e s s
1join (V) thamgia )

21<:areer (N) sw nghiép, pghe nghiép_ :

2 membership (N) (tu céch) thanh v1eé. gt
4 up to date (adj) co duQC thong tin méi nhal,

166. What is NOT offered to members?
(A) Member contact details
(B) Conference speaker eligibility
(C) Job vacancy announcements
(D) Regular information updates

s access (N) quyén truy cép .
6 enable (V) [am cho (ai) cé th‘e (1am cai gi)
7 ligible (Adj) da diéu kign, dd tur cach



Questions 167-170 refer to she following jetior.

- . e e
P

i o ML ——*-mgmi!;ri" ‘i '“’E'!'ﬂ.‘:ae

.. Oclober €th

e

' Dear Design Magazine subscriber”, |
M ine Exhibition® and Conference’, g |-

‘ ign MagazZi
. We are delighted 1o invite you 10 our feenth annual” Design ¥ a‘910-13. This years event will focus on |
ufacturers exhibiting in the |

' be held at the Betmont Plaza Center in Richmon®. LA
| gightal innovations and the future of design, with 2 number of hig !

- main hall, ' _ ;
world of digital and print media, as we|| |

Speskers at the conference will include leading figures from the b
a8 jeading designers and academics. The foliowing a2re already confirmed: |
i |
 Anne Jefferies, Head of Desian Operations, News InC. !

' Rudy Salazar, CTO, Big Box Media

| Professor® Augustin Bravo, University of Delaware, Insti

| Nancy Jones, Lead Designer, X-TC Digita! |
‘ Exhibition and Conference attendees will also have the opportunity to participate in a tr‘ aining se.ssion. As |
| usual, the training session aims to deliver practical guidance on how to improve working pr?ctlces.. This |
4 year, lkon Software Corp. will be leading® the session’ on how to better integrate® 'the design, editorial
‘ and authoring processes through use of the \atest? software. The session will be designed to benefit both 1

-+ people new to this kind of software and more experienced USErs.
!
| Above all, the Exhibition and Conference is a chance to network with your colleagues across the industry,
| to share ideas and best practice, and to make valuable new contacts. We hope that this year's event will |}
uch look forward to seeing you there. ‘

" build on the great successes of previous years, and we very m
i

| j Further information and registratio

tute of Design '

n materials are enclosed for your convenience.

| :

i
!

: : Marsha McDermott
.| Marsha McDermott, Sales and Marketing Director

; Design Magazine

(]
|

4

]

Best wishes, §
i

i

1

5

]

]

']

|

k 3 A
| S S P T B A B

(bzlébiggb;ri (gi)cr?%ﬁm ?ang ky, d&t mua dai han 5 professor (N) gi&o s, giang vién
2 annual (adj) hang nam _ : : lead (V) dan dat, hu’éf'ng dan, didu khién
: exh;bition (Nl)\l trién lam . _SetSS'Of: (N) budi, phién, dot
conference (N) hoi nghi integrate (V) két ho :
- 9 |atest (Adj) m&i nhé?, gin day nhét



7. Wnat is stated about the event?
(A It will begin on February 15,
(B) it will be held at a university,
(C) it will be broadcast digitally.

69. Accordmg to the letter, what will Ikon
Software Corp. do?

(A) Design a publication

\ (B) Show people h
itis held every year. dviioal
(D) vy product
: . _ (C) Produce a new software package
468. Who most likely is Augustin Bravo? (D) Sell some items to authors
(A) An event organizer

(B) A company representative
(C) An experienced printer
(D) A leading academic

170. What is NOT stated in the letter?
(A) Attendees can meet new people.
(B) Training will be provided.
(C) The event will be rescheduled.
(D) Documents are enclosed.



g -mail.
Questions 171-175 refer to the following advertisement and €

‘ oods

se, and Chinese food products in
n, Japaned 'has since become the market
af; ucts to stores and restaurantg
ted?® vehicles, and a centra)

K Foods is the largest importer' and distributor? of Korea
the Mid West. Our company was founded over 20 years ago,
leader, supplying fresh meats, - vegetables, and processed prom era
throughout the region. We have a delivery fleet of more than 200 T€ 9
warehouse with a storage capacity of 155,000 square feet.

ently offering reduced delivery
As we seek to expand our network of contented customers, e ar f; :;rzro 03,0 N R,
charges of up to 10% for new customers purchasing a minimum '
. uct price list, please contact oyr

For more information about purchasing from us, and for a prod
customer account staff at customers@k-food-suppliers.com.
{ ‘terms and conditions apply

. 1+

-| To: customers@k-food-suppliers.com
From: Betty Jeong <betty@littelseoul.com>
| Subject: Korean food supplies

) & Date: December 9

i{ Dear SirMadam,

I'am in the process of opening a restaurant in Columbus, Ohio. As we will be specializing in Korean |
cuisine, we are looking for suppliers of Korean ingredients, primarily vegetables, meats, and a'coholic g‘
beverages. We expect to purchase somewhere within the region of $5.000-$10,000 of supplies per i
.| month. We are also aiming to expand our business by opening a number of other restaurants in 5

surrounding areas over the coming years. We have been given an estimate* by Arirang Wholesale, but |
| we are unhappy with that company's delivery charges. They were unable to offer us a discount, even |
L{ though we are a business with strong future growth potential. I'd be gratelul if you could give me a call to g,
discuss our requirements and to give me an estimate. :

¥
|

N9 e any

I look forward to hearing from you.

Regards,

| Betty Jeong

e e s e s —— T



471. What is NOT indicated about g

172.

173.

Foods?

(A) It owns a number of restaurants

(B) It delivers throughou
t the Mi
West. -

(C) It supplies chilled products,

(D) It gives discounts to new
customers.

Why does Ms. Jeong write to K

Foods?

(A) To explore the possibility of doing
business with K Foods

(B) To give feedback about a supplier

(C) To altera food order

(D) To apply fora position at K Foods

What is indicated about Ms. Jeong?

(A) She has experience in the
restaurant trade.

(B) She is unhappy with her business

partner. -
(C) She will try to grow her business.
food store.

(D) She owns a

174,

175.

What can be inferred about Arirang
Wholesale?

(A) It is more successful than K
Foods.

(B) It charges extra for shipping.

(C) It has a larger delivery network
than K Foods.

(D) ltwas dissatisfied with Ms. Jeong.

What most likely will Ms. Jeong

receive from K Foods?

(A) A job offer

(B) A 10% reduction on delivery
charges

(C) A price list

(D) Product samples



Questions 176-180 refer to the foliowing form and e-mail

ELECTRONICS MONTHLY
] 2 ‘
P s Monthly, at the special introductory rate” of $1 per isgq,
ease sendme § monthly issues’ of Electronics i 9.99.
Thereafter, please send me 6 further issues at the regular price of $

Customer Details

Name: Gerald Linthe

Address: 45 Nelson Street, Toronto, Canada
E-mail: glinthe@plusmail.com

Payment Information

Credit Card: Visa

Name on card: Mr. Gerald Linthe

Card number: 4567-1991-7652-1999

CVS: 948
Two complimentary items courtesy of Electronics Monthly: :
ltem Code Quantity
Halogen lamp FG13P
Smartphone speaker dock FG19P L
| Electric coffee maker FG23P
Universal cell phone charger FG27P 1

# Comments
Although I realize | can only have two free items from the list above, could | possibly purchase item FG23P
and so receive this as well as the two other items | have selected?

e e i T O 35 100 5 151, A W s o A A s i AR RS oo o o AR S M A o T8 e sy

:{ To: Gerald Linthe
From: Patricia McCarthy
Subject: Electronics Monthly subscription

b Sl e S

Thank you very much for subscribing to Electronics Monthly. You will be receiving your first discounted |
issue shortly. _.

o PR




L ——

ble to ;
| products. source the item from a vendor who does sell such |-

i “'90-&-6}-1656“ - ey
_  FG19P, is nof in stock” at the momeni |
t Present | am unable to inform f
vailable and will pe sent fo you E
I

esponse to your query regardi -
n respont o sl ry regarding the Possibility of purchagin itional i
are not able to sell any of the products on our free | 9 an additional item, | am afraid that we |
may cause. | have no doubt that you would be 5

Thank you again for your subscription,

R

Yours sincerely,
Patricia McCarthy
Subscriptions Dept
| Monthly Magazines
176. Why did Mr. Linthe complete the 179. Which item in the e-mail is not
form? available at present?
(A) To purchase two items (A) Halogen lamp
(B) To request a credit card refund (B) Smartphone speaker dock
(C) To place a regular order (C) Electric coffee maker
(D) To unsubscribe from a magazine (D) Universal cell phone charger
177. What is the total cost of Mr. Linthe's 180. What does Ms. McCarthy suggest
subscription? that Mr. Linthe do?
(A) $6 (A) Choose a different item
(B) $9.99 (B) Await a full refund ‘
(C) $65.94 (C) Find an altemative supphe'r
(D) $119.88 (D) Resubscribe to the magazine

478. What does Mr. Linthe indicate on the
form?
(A) He ordered the wrong product by
mistake.
(B) He moved to a new address.
(C) He was overcharged on an order.
(D) He wants to buy an item.



Questions 181.185 refer to the following e-mails.

FROM: Ron Ande<sllsﬂancecorp,00m’
TO: Arthur Linebaugh<alinebaugh@initech.com>
SUBJECT: Workshop on Friday, June 3

Hi- Arthur!
n'to hold a workshop? for us here at Mills Financg

I'm very happy that you have accepted our invitatio nd believe that it will allow us 1

Corporation. We are looking forward to using your new software @
operate much more efficiently.

In our previous conversation, | informed you that only 100 employees i be attend-mg e
workshop. However, we will now have 300 employees attending the event. | hope this doesn’t cayge
any problems for you.

-mail the files to Dora Carver, my

If you are planning to have handouts for the participants, please e
y p g P before the event. Her e-majj

assistant. She can have them printed and distributed to all employees
address is dcarver@millsfinancecorp.com. r

Please don't hesitate to give me a call if you have any questions or concems. F'm really looking

forward to the event.

Sincerely,
Ron Andrews

e g B B B R e e s

FROM: Arthur Linebaugh<alinebaugh@initech.com>
TO: Ron Andrews<randrews@millsfinancecorp.com>
SUBJECT: Re: Workshop on Friday, June 3

Dear Mr. Andrews,

Thank you for contacting me. I'm also excited about the workshop on June 3. I'm certain that our computer
software can significantly increase efficiency® at your office.

Since so many people will be attending the event, | will bring another program with me which will allow us
to speak face to face with anyone who might have any specific questions outside of the workshop
presentation. | will also bring a colleague, Andy Simpsen, to the event. He played a major role* in the
development of the software, and he can answer the most technical of questions.

As for handouts®, there are a few things | would like to distribute® to your employees. | will send them 1o yor
assistant soon.

Thanks,

Arthur Linebaugh
! invitation (N) 1&i méi, thur mi, gidy mai * play a major role’ @ i { vos
. th ' T vai ird chinh, quan
? hold a workshop: té chirc mét héi thao * handout (h;p;tai lidu pf!‘%n phat

3 efficiency (N) sy hiéu qua ® distribute (V) phan phat, pndn phéi
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iy 184, Who is Andy Simpson?
(A) To notify emp| (A) A software developer
(B) To explain 2 WSS elian gyent (B) A negotiator

change in a company (C) An assistant

policy
(D) A financial analyst

c e
(C) To introduce new computer software

(D) To confirm the details of a workshop 185 \What will Mr. Linebaugh do soon?
; (A) Distribute new software
182. \(/X\;\a;/‘ I;:tated in Mr: Andrews’ e-mail? (B) Print copies of the handout
people will be present at the (C) Meet with a client
event. (D) E-mail files to Ms. Carver
(B) The new software will be ordered next
week. '
(C) Invitations will be e-mailed to the
employees.

(D) Copies of the policy will be handed
out at the meeting.

183. What will Mr. Linebaugh bring?
(A) A policy statement
(B) A business contract
(C)A video camera
(D) A computer program
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Questions 186-190 refer to the following memo and e-mail.

—

et L i SR

AT 2O,

To: Call-Center Team
From: Pete Smythe
Date: Aug. 3

i Subject: New Policy

Here at Performance Sports, we have seen a significant increase in b}xsi.ness over the past yeqr.
after all, the entire sporting-goods industry is growing. Along with il lncre?se, th_e Aumber of
calls and e-mails we receive has increased as well. To improve our efficiency in dealing? with th |
increased call volume, we will be assigning? each member of our team to specific types of cqyig

and e-mails,

Below is a list of all call-center employees and the types of calls and e-mails they will be assigneq

Joe Dooley Customer Orders

Jake Powell Catalog Requests

Arnie Baker Customer Returns and Exchanges
Mary Goodman Shipping and Delivery Issues

il We believe that this will increase the efficiency of the call center and improve the quality of service

we can offer our customers.

| To: cfa![cente?@performancesports.het

| until this morning.

R R Y A ey

| My cell phone number is 212-555-6661.

{ Yours sincerely,

A A g

From: Fred Rockingham
Date: Aug. 10
Subject: Delivery Delay

I just found out that | will need to leave town tomorrow, August 11, on a business trip. | will not
be returning until August 21. Yesterday, | placed an order with your company and, as | won'tbe |
here to receive it this week, | would like to have it shipped to me after I get back from my trip. |
Could you please delay shipping the item until August 227

| apologize for the short notice, but | didn’t know | would be required to leave town for business |!

Please get in touch with me as soon as possible to let me know if you can delay the shipment. |

Fred Rockingham

/

Mt




g6, \Wnatis the purpose of Mr. Smythe's

187.

188.

memO?

(A) To make changes to shipping
schedules

(B) To increase the number of orders

(C) To assign work to employees

(D) To deal with customer inquiries

In the memo, the word “volume” in
paragraph 1, line 4, is closest in
meaning to

(A) profit

(B) space

(C) sound

(D) amount

What is indicated about Performance
Sports? | ;
(A) Its business has |mpr0\.le . o
(B) Its staff has been worl‘<|r.19 har 9;
(C) It has peen receiving mor
customer complaints. e
(D) It has introduced many

products.

189, i
9. Who wil address Mr Rockingham's

190.

request?

(A) Joe Dooley

(B) Jake Powell
(C) Arnie Baker
(D) Mary Goodman

When will Mr. Rockingham return
from his business trip?

(A) August 3

(B) August 10

(C) August 11

(D) August 21



Questions 191-195 refer to the following e-mails and attachment.

From: Tom Anyati o

_QEte:__ Jur_\e 12- 7;5_4,>A>LM~*-'—'_'—+‘_ _——*}—w‘--ﬂﬁ—”ﬁ“"—e};{;: il
“sublect  ofcospce ___ Atachment BProperies
Hi all, .
w? Silen Consultantg

; . As a fello
I thoroughly enjoyed our work luncheon' at Motano Grill last Monday N et branci®hers, Agt
employee, | am thrilled to be part of the team headed to Edmonton to opet advising” firms® in Edmont ©
meeting, | sensed* our shared eagerness® to land® our first clients and begin on
on how best to use information technology in achieving their goals. i
be ideal. | have sear,
I appreciated the thoughts shared about the kind of office spaC: fhf‘;:":::ve S shoT:i
: ites® ic criteria’® and budge :
morbushrealty.ca for suites® that meet our basic cr ment and respond™ with L

cu
of possibilities for everyone to look over. Please seé the attached do
comments.

Tom Anyati, Silen Consultants

Edmonton with plenty of pedesm

gn. Super energy-efficient heating system

2185 Rock Falls Boulevard
Open concept office/retail space in a well-developed suburban'? area of :
Building has high visibility along Rock Falls Boulevard for your company Sl

will save you hundreds in bills every winter. Monthly lease: $1,000.

12440 Trimeck Way o _
First-floor office suite. Elegantly fumished. Covered on-site parking with security gates. Located at Landon Research
owntown3. Marvin Park, whose trails** are very

Park, adjacent to a station on the city’s main rail line, 20 minutes from d
friendly Zemtron phone system already installed for your use. Monthly lease: $950,

popular with joggers, is nearby. User-

5123 Office Park Drive
Free-standing, single-story building. Comes with designer furniture. Secure city parking across the street with a

prearranged parking discount for renters. High-speed Internet access that can be customized to your requirements is
provided. Located west of the city centre, in the 17th Street shopping district. Monthly lease: $875.

9982 Croton Avenue
Fourth-floor office suite. Covered parking garage with security access controls. Located within Edmonton's centrel

business district. Color copier/scanner/printer/fax on-site for your use. State-of-the-art videoconferencing studio and

free high-speed wireless Internet. Monthly lease: $1,000.
1 work luncheon (N) budi &n trwa ban céng vigc ® firm (N) cn x
2 fellow (Ad) cling chung s sune( (&) phgntg'c';“gép
) :;’;:h(\(g)nzg'n"&%r;h :‘1’ meet the criteria: d4p (g tiéu chi

0 » .
5 eagerness (N) su hdo hirc & ;?Jizc:gd (V) phan hoi
6 jand (V) cb duor, gianh duoc - dOWntoTn(?l\?)J)k?I%Otal 6 “
rung tam

7 R . X A
advise on: tw van ve Uyt
trail (N) con duéma



. TO: BT L (leOVa'—TOrﬁ o

pate:___ June 15, 439 p V3l Rosang
Suiect_ Offco Spacg e
— iy At ““M-M T —
‘‘‘‘‘ i g e o
Deaf a", %MA__“MN_NN M\‘\\\“

. am ] M :
patience. the last to comme, ast-minute trip to Toronto coyldn't

Rosana, | appreciate the desire to for your

locate ;

HY-Y- i N a spacio 4

compromise” on the priority of being ri Ehous Executive-style office, but I really feel we shoulgr't
n

own. Is anyone familiar with Edmonton'

Marcus Paulet, Silen Consultants

191. Who most likely is Mr. Anyati? 194. What s indicated about Ms. Trujillo?
(A) A technology consultant (A) She just relocated to a new home.
(B) A worker at Motano Grill (B) She will meet a former colleague.
(C) A conference organizer ' (C) She sent an e-mail to her coworkers
(D) A real estate agent : (D) She used to live in Edmonton.

195. Which property does Mr. Paulet likely
favor?
(A) 2185 Rock Falls Boulevard
(B) 12440 Trimeck Way
(C) 5123 Office Park Drive
(D) 9982 Croton Avenue

192. What is one property feature that is
mentioned in the attachment?
(A) A shower room for employees
(B) A popular restaurant in the building
(C) Electricity bills paid for by the owner
(D) Location close to exercise trails

193. Whatis suggested about Mr. Paulet?
(A) He missed the gathering at Motano
Grill. :
(B) He is considering selling his car.
(C) He plans to attend a performance.
(D) He hopes to tour Edmonton by bus.
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Questions 196-200 refer to the following memo, e-mail and article

e S O R IR B

[ From: Ravinder Kapur, CEO, LTL
To: LTL Factory Floor Employees
Subject: Update
Date: 26 November
_ ill be touring LTL to ¢q
I ; .2 Enterprise Monthly Wi ' ect
day, 4 December, a reporter' from Asia Enterp s. An official® from our pypy;,

information for an article about our new textile-printing? machine
ha
relations department will be guiding our guest through the factory- The reporter has been granteq

e i inv
Permission to speak to employees. Please feel free to respond to questions t?at '”o°|"e your day.
to-day work. You should, however, refer all other inquiries to the official accompanying the

reporter. We encourage you to review our media policy prior to the visit. You will be informeq of

any changes to the plans for this event.

Thank you for your cooperation

L Y g
g % R

From: Desmond Xueling <dxueling@aem.com.sg> E
To: Ravinder Kapur <rkapur@ltl.com.sg> , o
Date: 27 November N
Subject: Meeting ; , o ——

Dear Mr. Kapur,

Due to a scheduling conflict!, | have to reschedule my tour of your facility. | could visit on one
of the following days and times instead: Monday morning, 3 December; Wednesday afternoon,

5 December; or Thursday afternoon, 6 December.

Also, | have spoken to our staff photographer. Per your request, She will limit her photography
to the offices of the members of the management team. Rest assured that we will protect your

company is proprietary information.
Thank you again for your time.

Desmond Xueling, Asia Enterprise Monthly



New Equipment a Boon for LTL

By Desmond Xueling

Tucked into g busy

Singapore, the LTL man
small,

industrial area in
ufacturing facility is
o ’gray, and unassuming. But the
uilding's nondescript exterior masks an

abundance of color and activity inside. Early -

on a sunny December morning, two
enormous new textile-printing machines
were already churning out the largest swaths
of fabric ever processed by the factory.

“Each machine is well over three meters
wide,” said LTl's Felicity Tong, who
accompanied us on a tour of the factory
floor. “Our machine operators are still

7 January

learning to use the machines effectively, as
You can see from this pile of rejected
pieces,” Ms. Tong remarked. “The machines
are efficient, but mastering them is posing
some challenges for our work crews.”

The machines come with the potential for big
profits. Company CEO Ravinder Kapur
commented that the demand for his
company's fabrics has grown in recent
years. “These machines will allow us to print
on vinyl and other materials that we had
lacked the resources to work with,” he said.
“We're very pleased to be able to satisfy

S Vcr:lie‘nt demand.”

196. What is the purpose of the memo?
(A) To publicize changes to the
company’s media policy
(B) To announce the purchase of new

machinery

(C) To encourage staff members to read
a newspaper article

(D) To provide guidelines for speaking to
a journalist

197. In the memo, the word ‘“refer” in
paragraph 1 line 5, is closest in meaning
to
(A) check
(B) direct
(C) consider
(D) explain

When did Mr Xueling most likely visit the
factory?

(A) On December 3

(8) On December 5

(C)On December 6

(D) On January 7

198.

199. What is suggested about Ms. Tong?
(A) She joined LTL on November 26.
(B) She specializes in public relations.
(C) She had her picture taken with Mr.
Kapur.
(D) She interviewed employees before
the tour.

200. What does the article indicate about LTL?
(A) lts machine operators have

completed a training program.
(B) Its new machines are more reliable

than the old ones.
(C) It has been losing customers in recent

years.
(D) It is using fabrics that it had not used

previously.



